
Exploring the opportunities, responsibilities, 
and challenges of AI in research: A service 

provider's perspective
Simon Porter

AI UK Fringe 2024 Workshop



Our AI Story



● Dimensions
○ Classification schemes: RCDC, SDGs, FoR Codes
○ Clustering analyses
○ Data annotation and enhancement

● Writefull
● LLMs

○ Dimensions
○ ReadCube
○ OntoChem & Metaphacts

Before the current AI trend was Machine Learning…



● Dimensions
○ Classification schemes: RCDC, SDGs, FoR Codes
○ Clustering analyses
○ Data annotation and enhancement

● Writefull
● LLMs

○ Dimensions
○ ReadCube
○ OntoChem & Metaphacts

Before the current AI trend was Machine Learning…









● Dimensions
○ Classification schemes: RCDC, SDGs, FoR Codes
○ Clustering analyses
○ Data annotation and enhancement

● Writefull
● LLMs

○ Dimensions
○ ReadCube
○ OntoChem & Metaphacts

Before the current AI trend was Machine Learning…



● Dimensions
○ Classification schemes: RCDC, SDGs, FoR Codes
○ Clustering analyses
○ Data annotation and enhancement

● Writefull
● LLMs

○ Writeful
○ Dimensions
○ ReadCube
○ OntoChem & Metaphacts

Before the current AI trend was Machine Learning…



Responsibilities



● Responsible AI

○ The challenges of introducing technology in 
our space and the adverse effects

○ Speed to market versus making the right 
decisions

○ Principles

○ Transparency

With experience comes perspective…



● Responsible AI

○ The challenges of introducing technology in 
our space and the adverse effects

○ Speed to market versus making the right 
decisions

○ Principles

○ Transparency

With experience comes perspective…



● Responsible AI

○ The challenges of introducing technology in 
our space and the adverse effects

○ Speed to market versus making the right 
decisions

○ Principles

○ Transparency

With experience comes perspective…



● Responsible AI

○ The challenges of introducing technology in 
our space and the adverse effects

○ Speed to market versus making the right 
decisions

○ Principles

○ Transparency

With experience comes perspective…

https://doi.org/10.1162/qss_a_00244

https://doi.org/10.1162/qss_a_00244


Challenges



● Consistent AI experience across Digital 
Science Products

● Thoughtful approach - Place the 
Researcher in control

● Practical use cases

Designing our ecosystem to meet our aspirations



● Consistent AI experience across Digital 
Science Products

● Thoughtful approach - Place the 
Researcher in control

● Practical use cases

Designing our ecosystem to meet our aspirations



● Consistent AI experience across Digital 
Science Products

● Thoughtful approach - Place the 
Researcher in control

● Practical use cases
(both positive and negative)

Designing our ecosystem to meet our aspirations

https://arxiv.org/abs/2401.04022 
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